Private Lead Service Line Replacement Program Question & Answer
1. What are the health effects of lead exposure?
Lead serves no useful purpose in the human body. Its presence in the body can produce toxic effects, regardless
of age, gender, or exposure pathway. There is a wide range of neurological effects associated with lead exposure,
some of which may be irreversible.
In children, there is no identified threshold or "safe" blood lead level below which no risk of poor developmental or
intellectual function is expected. While the immediate health effect of concern in children is typically neurological,
it is important to remember that childhood lead poisoning can result in health effects later in life.
The neurological effects in an adult exposed to lead as an adult can be neuropathy and may be different from
those of an adult exposed to lead as a child when the brain was developing. Other effects are reduced sperm
count and hypertension.1
Removing lead service lines (LSL) is one way to minimize the potential for lead to get into your drinking water.
The Wisconsin DNR Bureau of Drinking Water & Groundwater provides information regarding the concerns of lead
in drinking water.

2. How does lead get into drinking water?
Lead can enter drinking water when pipes and plumbing fixtures that contain lead corrode, especially where the
water has high acidity or low mineral content. There are three main sources of lead:
•

Lead pipes – Lead service lines, the pipe that connects the water main under the street to a building’s
plumbing. Lead pipes were also used in indoor plumbing. Congress banned use of lead pipes in 1986.

•

Leaded solder – Solder is used to connect copper pipe and fittings. Congress banned the use of leaded
solder in 1986.

•

Leaded alloys – Brass is frequently used in faucets and other plumbing components. In 1986 Congress
limited the amount of lead in brass to 8% (close to the level of lead typical of products at the time) and
later in 2014 reduced the limit to a much lower level (0.25%).

While leaded solder and brass can be important sources of lead in drinking water, this program is focused solely
on LSLs.2

The health information above is from the US Department of Health & Human Services’ Agency for Toxic
Substances & Disease Registry (ATSDR), https://www.atsdr.cdc.gov/csem/csem.asp?csem=34&po=10
1

2

LSLR Collaborative, https://www.lslr-collaborative.org/intro-to-lsl-replacement.html

DNR, Environmental Loans Section—CF/2, 101 S. Webster Street, PO Box 7921, Madison, WI 53707-7921
PUB-CF-073 08/2020
Wisconsin DNR Environmental Loans Section
CWFP 608-358-3330
SDWLP 608-445-5964

Page 1/3

Program implementation details are outlined in chs. NR 162 and NR 166, Wis. Adm. Code. Legal notice: This document is intended solely as guidance and does not contain any mandatory requirements except where
requirements found in statute or administrative rule are referenced. Any regulatory decisions made by the Department of Natural Resources in any matter addressed by this guidance will be made by applying the governing
statutes and administrative rules to the relevant facts. The Wisconsin Department of Natural Resources provides equal opportunity in its employment, programs, services, and functions under an
Affirmative Action Plan. If you have any questions, please write to Equal Opportunity Office, Department of Interior, Washington, D.C. 20240. This publication is offered in other formats upon
request, call 608-267-9481.

3. What is a service line?
The following figure is a simplified illustration of the components of a typical service line installation.

PUBLIC

PRIVATE

Each service line or connection consists of multiple components. For more information on each component go to
https://www.lslr-collaborative.org/intro-to-lsl-replacement.html

4. Who is eligible to receive resources from the program?
The DNR’s Private Lead Service Line Replacement Program funding is only available to local government units, not
private homeowners, businesses, or American Indian tribes. Local government unit means a city, village, town,
county, town sanitary district, public inland lake protection and rehabilitation district, joint local water authority
created under s. 66.0823, Wis. Stats., or municipal water district.

5. My water is supplied by a private well, not a municipal water system. Are there resources
available to replace lead lines that connect to private wells?
The DNR’s Private Lead Service Line Replacement Program may only provide funding to municipal water systems,
not private homeowners or businesses. There are other resources available to homeowners, however. For more
information, go to https://dnr.wi.gov/Aid/Sources.html#individuals.

6. I rent an apartment/house. How may I find out if a lead service line is supplying my water?
Contact your property manager or landlord to start. If they are unable to determine whether a lead service lines is
installed on the property, they should reach out to their local water system for help.

7. Could you give me an overview of the program?
Absolutely. Under authority of the Water Infrastructure Financing Transfer Act (WIFTA), the DNR may make a
one-time money transfer to assist municipalities in their efforts to replace as many private LSLs as possible within
five years. This program builds on the past success of the two-year Private LSL Replacement Funding Program and
serves as a momentum-builder for removing all LSLs in Wisconsin.
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8. In what ways will the program build momentum for removing all LSLs in Wisconsin?
WIFTA sets a limit on the resources that may be made available for this limited-term program, and the DNR
expects to make available the entire allowable amount under this authority—over $61 million. Given the number
of known LSLs in the state and the average cost to replace a line, DNR does not expect that the program will be
able to finance the replacement of all known LSLs in Wisconsin.
As such, DNR is strongly encouraging municipalities to pass an ordinance that requires that all service lines that
contain lead be replaced. Municipalities may receive up to $5,000 for costs related to developing mandatory
replacement ordinances.
Communities looking for additional resources for LSL replacement should go to
https://psc.wi.gov/Pages/ForUtilities/Water/Lead-Service-Line.aspx.

9. What can I do to help get the lead service lines out of my community?
Speak with your local water system and local elected officials. Ask them to consider passing a mandatory
replacement ordinance as described above and for the water system to report any private LSLs to the PSC on
Schedule W-29 of their annual report. Speak with your fellow homeowners about the importance of replacing
LSLs.

10. I am interested in filtering my water to prevent lead exposure. Do you have any product
recommendations?
Choosing a filter that is approved to reduce lead is one way you may reduce exposure to lead in drinking water.
NSF International publishes a Consumer Guide to Certified Product Listings for Lead Reduction, which explains
how filters reduce lead in drinking water. The easy-to-use guide features a comprehensive certification listing
organized by drinking water standard and manufacturer.
Consumers are encouraged to call or email NSF International’s Consumer Information Officer with questions about
NSF certification and certified products.
Email: info@nsf.org
Website: www.nsfconsumer.org
Phone: +1.800.673.8010

11. How can I identify if the plumbing in my home contains lead?
Please go to https://dnr.wi.gov/topic/drinkingwater/lead.html to see where lead may be found in your home and
to learn about simple tests that you may do yourself to determine if a pipe is made of lead.

12. I would like to test my tap water to see if lead is present. Where would be a good place to
start?
Testing is the only way to know whether lead may be present in your drinking water. The DNR maintains a list of
laboratories certified to test for lead in drinking water. Download the list at
https://dnr.wi.gov/Regulations/labCert/documents/LabLists/SDWA_Pb.pdf and contact the lab(s) of your choice
for sampling procedures and cost.
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