NEW NHI PORTAL FAQs

If you have tried to access the NHI Portal recently, you know that the new NHI Portal is now up and
running. An online video is available to all portal users explaining how to navigate the new portal. Some
of the commonly asked questions we have heard so far from DNR staff and externals are below.

Why a new portal? (The old one was working fine).

The software that supported the old NHI Portal is being phased out and will soon become unavailable.
The new portal is built using the latest technology while adding additional functionality.

Why are there different tools and fewer layers in the new portal?

Developing a web-based application like the portal is very expensive. It was important to build a tool
that served the needs of the majority of the users, but some “bells and whistles” were not feasible at
this time.

What improvements have been made?

The new portal, in general, loads much faster, and the interface is less cluttered than the old portal. It
also allows you to zoom to a location using Lat/Long coordinates. There is also a measuring tool
available. For DNR staff, the new portal walks the user through the process of reviewing a project for
potential impacts to rare species. There are also many new guidance documents available on the Portal
homepage that can assist the reviewer in making determinations.

Why can’t | see the NHI data on the map?

By default, the layers are hidden to make it easier to use the map and draw your project area.
Terrestrial, wetland, or aquatic Element Occurrences (EOs) can be shown or hidden by clicking on the
corresponding title under “Layers.” When these layers are visible, you can also click on individual EOs
for more information.

How do I clear a search (to start a new one)?

On the map page, just click the orange button titled “Clear Project Area.” If you don’t see the orange
button under the map, click the black bar with a “A” at the bottom of the map and the area below the
map will be expanded. If you are not on the map page, the new portal allows you to easily toggle
between the map, the results, and the review screens once you have entered a project title and clicked
“Continue.”

Where is “Form ER”? (DNR Staff only)

This form, used for documenting NHI searches and reviews, is now integrated with the search results. By
clicking “Review” at the top of the results screen, you can begin using the data to conduct your review.
You will be asked to evaluate whether you have suitable habitat for each of the elements, along with
other questions. Once you are done, click “Final Review,” and you are prompted to save the review.
This gives you a pdf you can save on your hard drive and/or print. The pdf will have a watermark with
confidential written across it; this pdf replaces Form ER.

Where can I send suggestions?

Feel free to contact the Review Program at DNRERReview@wi.gov to report any problems or
suggestions. We are listening to your suggestions and comments - new updates are coming soon!




