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Operator Certification New Employee Requirements Renewal Requirements 

Portable Restroom Servicing Assis-
tant (PRSA) 
 Person who maintains, services or 

transports portable restrooms under 
the supervision of an Operator in 
Charge. 

 Also includes persons who assist 
with hoses, covers, etc. 

 NO LAND APPLICATION AL-
LOWED 

Submit to the Department a list of all 
PRSA prior to or at the start of em-
ployment. 
 Include: 

 
 Copy of Driver’s License 
 Dates of employment/

contract 

 None 

Operator in Training (OIT) 
 May engage in septage servicing for 

up to 12 months under an OIT certi-
fication. 

 The Operator in Charge is responsi-
ble for the actions of the OIT 

Submit a completed Operator in Train-
ing Notification form. 
  Include: 

 Starting date 
 Name & address 
 $25 OIT Registration Fee 

 

 OIT certifications are valid for 12 months 
and are non-renewable. 

 OITs must take and pass the L or T certi-
fication exam within the 12 month period 
in order to continue operating – no ex-
ceptions. 

 

Certified Operator  
Grade T 
 May conduct all aspects of septage 

servicing EXCEPT land application. 
Grade L 
 May conduct all aspects of septage 

servicing INCLUDING land applica-
tion. 

Pass the L or T certification exam: 
 Statewide exam days are on the first 

Wednesday in May & November 
each year. 

 Application due 28 days prior to the 
exam date. 

 Exam Fee = $100 
 

Must renew every 3 years: 
 3 hours of Certified Operator 

“Compliance” Continuing Education 
Credits required. 

 $65 Certificate Renewal 
 $165 Late Renewal Fee 

 Expired operators may NOT operate 
without a valid certificate. 

  

Master Operator (MO) 
 Any operator holding a MO certifica-

tion may become an Operator in 
Charge 

Fulfill the MO requirements: 
 Attend the MO course and pass the 

MO exam. 
 Submit a 1600 Hour Experience 

Statement. 
 

Must renew every 3 years: 
 18 hours of continuing education credits 

required. 
 3out of the 18 credits must be Certified 

Operator “Compliance” Continuing Edu-
cation Credits. 

 $100 Renewal Fee 
 $200 Late Renewal Fee 

 Expired operators may NOT operate 
without a valid certificate. 

 If an OIC’s certification expires, the busi-
ness license also expires and must 
cease all operations. 

 

Operator in Charge (OIC) 
 All septage businesses must desig-

nate a properly certified OIC in order 
to receive a septage servicing busi-
ness license. 

 

 Owners must notify the Department 
of any change in OIC within 15 days 
of change. 

 Only Master Operators may be des-
ignated Operator in Charge. 

 If a business does land application, 
the OIC must be a Grade L Master 
Operator. 

The chart below outlines the process and requirements for septage service operators under Ch. NR 114 Wis. Admin. 
Code. To download forms or for more information, visit the septage operator certification website http://dnr.wi.gov/
regulations/opcert/septage.html or email Kelly.Thompson@wi.gov. 
 

 Material Assembled by Kelly Thompson & Corey Larson, WDNR 
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