How to get a user id and password

1.) Type inthe URL: http://www.wisconsin.gov/
2.) Click “Get your Wisconsin User ID”
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3.) Scroll down and click “Self-Registration”
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The State's Weh Access Management Systermn dMAME) allows authorized individuals to
access State Internet applications using the same means of identification far all State
Web applications. For example, a citizen can use the same Wiscansin User 1D and
password to acguire overweight trucking permits and Emergency Medical Technician
certification.

When access to information ar services is restricted, to pratect your privacy or the privacy
of others, you will be asked to provide a Wisconsin User ID and password. Your
Wisconsin User ID and password werifies your identity so that we can provide you with
access to your information and setvices and prevent access by unauthorized individuals.

Flease note that only certain types of information will be staored in your user profile, as
described in the User Acceptance Agreement. Your user profile will never callect ar
contain infarmation aboutvou, such as your driving history, tax information, unemployment
compensation or vehicle registrations.

SelfRegistration (Request aWisconsin User 1D and Password )

Self-Registration allows you to create your personal Wisconsin Login Account. This is
your keyta doing secure business with the State of Wisconsin aver the Internet. This
account belongs to you. It does not belong to your current employer.

Mote: vou must provide a valid, unigue e-mail address to self-register for a Wisconsin
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http://www.wisconsin.gov/

4.) Scroll down to the bottom and click “Accept”
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Use of Cookies

& cookie is a small amount of data, which may include an anonymous unique
identifier, that is sent to your browser from a Web site's computers and may
either be used during your session {session cookie) or may be stored on your
computer's hard drive (persistent cookie), Cookies ray contain data about a
user's movements during their visit to the Web site. If your browser software is
set to allow cookies, a Web site can send its own cookie to you. & Web site that
has set a coolie can only access those cookies it has sent to you, it cannot
access cookies sent to you by ather sites.

Wwhen you request a Wisconsin User ID and password, and when you use your
Wisconsin User ID to access State services over the Internet, a session cookie
will be sent to your browser and stored in your computer's memory, The cookie
will be used to maintain session inforration, so that yvou do not have to re-
enter your Wisconsin User ID and password when you navigate different pages
and/or services. Your privacy is best protected if you close your browser after
vou are done using applications that use session cookies,

Accept ] [ Decline

Far azsistance send an e-mail to the Support Center
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5.) Fill in your name and email. Also note: Only fields with a Red * next to them are required.
There is a bug with entering postal addresses. | suggest leaving the address blank. Also note:
even if you don’t fill in the address, addresses for volunteers, etc. are kept in a separate database
system, so we will still have your address if you have already given it to us.
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* Indicates Reguired Field

Profile Information

First Name |Joe |*

Middle Initial | |

Last Name |Smith }*

Suffix e.g.. JR,SRLL LN

E-Mail jsmith@hotmail. com| b+ .0, usemame Ghost domain
phones |

Ifyou provide address infarmation it must be complete and
correct. A United States Postal Service data hase is used to
verify each address.

6 Home Residence Address

Street | |

Unit Number | |

City | |
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Account Information

Your User 1D must be hetween 5-20 characters and CAN be a cambination of letters
and numbers. Your Password must be between 7-20 characters and MUST contain a
combination of letters and either numbers or special characters (except the @ sian).
Uszer IDs and Passwords are case sensitive.

User ID | =
Password =
Re-enter .
Password

Compose a guestion and answer for account recovery purposes. Click here for
Guidelines.

Secret Question =

Answer to
Secret Question

Sub

g“| Dione

é Q Internet

7.) Hit Submit. Now, go into your email account. You should see an email from “wiconsin.gov”.
Open the email and click on the link in the email. Log in with your new User ID and password.
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They should be considered as important as your signature. Do not
share your Wisconsin User 1D or password with anyone. You are
the anly person who will know your password. |t is your abligation
to protect these by keeping them confidential.

* Quick Contacts

Search, add, or invite

@ | Filbert
Set status here w

@

If you did not request a Wisconsin User ID and password, please
disregard this e-mail. If you do nothing, this account will be
automatically deleted after four days.
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account. Your Yisconsin User ID and password are your keys to

Contacts doing secure business with the State of Wisconsin over the Internet.
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To activate your account click on the web-link below. Once the
login page is visible in your Internet browser, you will have 5 minutes
to activate your account by entering your Wisconsin User ID and
password,

http:&fon. wisconsin, govAWAMSLAA?
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If you are not able to activate your account within the allotted 5
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Recover Access Passwords

Guararteed to Recover All
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8.) You are almost done. Now, the last step is just to email us your user id. In the email,
tell us what kind of monitoring you are doing and where (i.e. Secchi monitoring on Big Lake,
Shawano County or Clean Boats, Clean Waters on Big Lake, Shawano County, or Stream
Monitoring on Black Earth Creek). Within a couple of business days, we’ll plug in your user ID
into our database & we’ll send you an email back letting you know that you’re all set up to enter
data.

e Jennifer Filbert (Jennifer.Filbert@wisconsin.gov) for lake monitoring (Secchi, etc.) or
Clean Boats, Clean Waters

e  Chris Clayton (Christopher.Clayton@wisconsin.gov) for stream monitoring

e Lisa Helmuth (Lisa.Helmuth@wisconsin.gov) for consultants or others monitoring rivers
or streams.

Troubleshooting

When | open the email to click the link, the link doesn’t work.
If the link in the email wraps to the second line and if you click and don’t get a log in page, try
copying and pasting the part that wrapped around onto the end of the URL.

I don’t know what to put for the Secret Question

The secret question should be something you can easily remember that doesn’t change. You want
to pick something where there aren’t too many ways to type the answer. For example, name of
first pet, color of first car you owned. The secret question has nothing to do with your password,
but if you forget your password, it’s a way for the computer to tell that it’s really you.

I don’t have an email address.
If you don’t have an email address, there are many places on the Web where you can get a free
email account from Google, Hotmail (MSN), Yahoo!, etc.

When 1 try to fill in my information (name, address, etc.), it doesn’t accept it.

There is a bug with entering postal addresses. | suggest leaving the address blank. Also note:
even if you don’t fill in the address, addresses for volunteers, etc. are kept in a separate database
system, so we will still have your address if you have already given it to us.

| got a user id and password, but when | try to log into SWIMS, but it won’t recognize me.
Be sure to email your user id to us at the DNR (see step 8)

I can’t remember my user id and/or password
See separate handout
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