
Department of Natural Resources 
Division of External Services, Bureau of Watershed Management 
Working Title: Section Chief, Dam Safety and Floodplain  
Classification: Environmental Engineer Supervisor 
 
Position Summary: 
This section chief position administers and is accountable for the statewide dam safety and floodplain and 
floodplain mapping subprograms within the External Service’s division’s Waterways bureau. The chief 
supervises engineers and technical staff, approves floodplain technical analysis and plans, provides dam 
safety expertise during emergencies and must be a qualified engineer. 
 
The chief oversees engineering standards and procedures to ensure statewide consistency of dam design 
plan review, construction, inspection and maintenance and emergency response. This position reviews 
complex hydrologic and hydraulic models and assures program staff have the specialized software, tools 
and equipment to safely and effectively do their work. The chief manages and develops program policy, 
coordinates stakeholder outreach and communications and establishes training and technical assistance. 
The chief supervises, coaches and mentors permanent and limited term staff. This position is an engaged 
member of the Waterway bureau management team, Compliance team and Habitat team. The chief 
oversees program performance and integration, serves on committees and advises department leaders on 
dam and floodplain administrative, policy and management issues. The chief provides engineering expert 
consultation services during flooding and dam emergencies, assists with organizing emergency response 
actions and is provides staffing at emergency operations centers.  
 
The chief interacts with property owners, businesses, consultants, manufacturing industries, realtors, non-
profit organizations, interest groups, DNR staff, local, state and federal governments and educational 
representatives and other stakeholders.  
 
This position will collaborate with landowners and communities to safeguard life, health, and property; 
protect and enhance diverse recreational opportunities, natural scenic beauty, water quality & quantity, 
and habitat in Wisconsin’s waterways, wetlands, shorelands, and floodplains; balance public and private 
rights and interests; ensure the public trust, enhance, protect, and promote the wise use of Wisconsin’s 
water resources; and create and maintain a purposeful, professional work environment for all staff.   
 
Geographic Scope and Travel Requirements: 
Some statewide travel is required to conduct business with regional offices and external partners. Some 
additional travel may be needed to Chicago (FEMA Region 5 Headquarters), Washington DC and other 
locations in the US to attend conferences and meetings representing department positions and policies 
on dams, floodplains and grants administration.   
 
Scope of Authority: 
This position reports to the watershed management bureau director and interacts with the waterway and 
wetland management team (comprised of the bureau director, deputy bureau director, dam safety and 
floodplain section chief, waterway and wetland section chief, and field supervisors). The position works 
directly with staff in the field who are responsible for implementation of the statewide dam safety and 
floodplain program, assists grant applications and develops allotments.  
 
Time % Goals and Worker Activities 
 
60%   Goal A. Administration of the Dam Safety and Floodplain program within the Watershed 

Management Bureau 
 

 
A1. Establish engineering standards, procedures and statewide guidance for inspections, 



engineering studies and plans related to dam safety and hydrologic and hydraulic modeling for dam 
breaks, floodplain modifications and floodplain delineation of lands throughout the state. Such 
inspections, studies and plans are required to be submitted by a professional engineer registered 
the State of Wisconsin, in accordance with state law. Approvals of such inspections studies and 
plans shall be done by engineers in this program who are registered professional engineers in 
Wisconsin, in accordance with established standards.  
 
A2. Establish program policy and strategies for consistent dam safety and floodplain program 
activities throughout the state. Monitor and assess their implementation and ensure consistent 
application statewide. 
 
A3. In coordination with the Bureau of Community Financial Assistance, coordinate implementation 
of DNR grant programs including the Dam Repair/Removal Grant Funds and the Municipal Flood 
Control Grants. Oversee and manage general program budgets and Federal Emergency 
Management Agency (FEMA) grants which provide support for the Dam Safety and Floodplain 
Management and Floodplain Mapping sub-programs. 
 
A4. Assure development and implementation of general safety for field and emergency response 
activities.  
 
A5. Coordinate section objective setting, work planning and budgeting and evaluate regional 
implementation status, accomplishments and consistency. 
 
A6.  Integrate and coordinate with other sections of the watershed management bureau as well as 
with other department programs and stakeholders. 
 
A7.  Recommend department positions on state and federal legislation and rules, prepare bill 
analysis and testimony and appear at state and federal legislative hearings on matters related to 
section programs. 
 
A8.   Establish, maintain and enhance partnerships with external, state and national professional 
groups representing section programs and with aligned federal agencies and other state and local 
agencies and organizations. 
 
A9.   Coordinate teams as appropriate to accomplish work goals and objectives. Delegate program 
decision-making within the section and field staff. 
 
A10.   Ensure development and use of data systems to support and enhance section and field 
activities. Ensure adequate technical support and professional engineering backup is maintained 
and provided as needed to support field and emergency response activities. 
 
A11.   Provide informational and educational guidance and local training programs to field for their 
use in the development of educational programs, public information and local government training 
on section programs. 
 
A12.  Respond and resolve complaints related to the dam safety and floodplain management 
programs which relate to statewide consistency, technical standards and issues of statewide 
concern. 
 



A13.  Coordinate with other programs to prevent duplication of efforts and inconsistent application 
of standards and policies. 

 
35%  Goal B.  Administration of Personnel and Team Management Activities: 
 

B1.  Supervise, assist, train and coach section staff and team members. 
 
B2. Establish employee objectives and work plans, monitor work performance and expected 
accomplishments of dam safety and floodplain personnel. 

 
B3.  Recommend or initiate appropriate disciplinary action when performance or behavior is below 
acceptable standards or conduct conflicts with policy, accepted procedure, work rules or the law.  
 
B4. Motivate and challenge employees through techniques such as special training opportunities, 
performance or recognition awards, program planning involvement and assignment of new or 
challenging responsibilities. 
 
B5. Utilize proper recruitment procedures and tools to attract the best qualified job applications, 
conduct interviews and recommend the hiring of the best qualified job applicants.  Provide direction 
and assistance in the development and implementation of the department’s affirmative 
action/equal employment opportunity program. Implement steps to recruit, employ, advance and 
retain protected group employees in permanent, project and limited term positions. Implement 
and provide information on affirmative action policies and procedures to all employees supervised, 
agency goals, harassment and discrimination policies, training and advancement opportunities. 

 
5%  Goal C.  Other Responsibilities as Assigned. 

Cl. Provide assistance to the bureau director and administrators as necessary to further the 
objectives of the department. This can include participation on various work groups, teams or 
committees on a wide range of department issues. 
 

 
Knowledge, Skills and Abilities 

 
1. Ability to make timely, well-reasoned decisions by integrating information and perspectives from 

stakeholders. Calculates and evaluates the long-term consequences of decisions. Makes fair 
decisions on clearly based objective criteria.  

2. Ability to evoke trust from others by keeping commitments, recognizing individual contributors, 
setting a personal example and building shared goals, values and vision. Known to be honest. 
Demonstrates personal integrity and high ethical standards in all transactions. Demonstrates 
fairness and respect for others.  

3. Knowledge to employ analytical abilities, pragmatism and other tools to resolve complex problems 
in a variety of situations. Accurate in consistent delivery of technically proficient work. 
Demonstrates sound professional judgement in analyses and decisions. Shows enthusiasm for 
technically and intellectually complex tasks and solving problems. 

4. Skill effectively reaching understandings and agreements with a broad range of people internally 
and externally. Uses facts and argument to create a meeting of the minds among stakeholders with 
different viewpoints. Finds common ground to accommodate the conflicting needs and wants of 
different stakeholders. Persuasively uses relevant data to gain sponsorship or buy-in from others. 



Articulate and communicates effectively. 
5. Ability to establish vision, set direction and initiate strategy. Anticipates future needs, challenges 

and identifies potential options and constraints. Critically evaluates information to promote the 
most effective position.  

6. Skill building constructive and effective teams. Uses teams as an important management tool to 
achieve organizational and program goals. Provides resources and remove barriers to team success. 

7. Ability to interpret of engineering plans. 
8. Skill in the use GPS and computerized mapping programs. 
9. Skill in oral and written communication including public speaking and writing of technical 

reports. 
10. Ability to analyze, interpret and apply waterway and wetland laws including zoning and land use 

regulation. 
11. Extensive knowledge of dams, dam inspection procedures and dam design and construction 

principles and standards. 
12. Extensive knowledge of floodplain engineering and management principles and standards. 
13. Extensive experience in developing and reviewing hydrologic and hydraulic models use in floodplain 

and dam failure applications. 
14. Extensive knowledge of state and federal dam and dam safety policies, regulations and statutes. 
15. Extensive knowledge of local, state and federal floodplain policies, regulations and statutes. 
16. Extensive knowledge of policy development, implementation, management and evaluation and 

state administrative rule development and procedures. 
17. Considerable knowledge of state and applicable federal information technology systems used for 

dam, dam safety and floodplain activities. 
18. Knowledge of Wisconsin judicial system and court procedures. 

 
Special Requirements 
 
Candidate should be a registered professional engineer in the State of Wisconsin.  If not yet registered, 
candidate must have an engineering degree from an ABET accredited University and be able to obtain their 
registration within 6 months of appointment.  
 
Physical Requirements and Environmental Factors 
 
Light work (exerting up to 20 pounds of force occasionally and/or up to I 0 pounds of force frequently) 
about 25% of the time during the course of the year. There may be sitting and driving for long periods of 
time. This position will speak in front of large groups. This position will use a cellular phone and laptop to 
maintain frequent communication.



Equipment Used : 
Car/truck; motor boat, canoe/kayak, GPS (Geographic Positioning System) units; range finder, soil 
probes, Munsel soil color charts, computer, stream measuring equipment, dissolved oxygen meter, 
surveying equipment, cameras, binoculars, hand compass, thermometer, two pound mallet; 
machete/hand  axe, field notebooks , stereoscope,  calculator, drafting kit, planimeter, microfiche  
reader, tape recorder,  personal flotation device, hard hat, rain gear, waders, boots, steel toed boots, 
snowshoes, briefcase, backpack, guidebooks, statutes, cellular phone and laptop. 
 
The position is required to do some travel statewide and occasional travel across state lines, therefore, 
the incumbent must have the ability to travel to locations throughout the state and across the United 
States. 
 
Telework Evaluation:  
Limited telework is available. The incumbent must work from DNR central office, 101 S. Webster St., 
Madison, minimum of two days per week. This position may be required to report to emergency 
operations centers during dam and floodplain emergencies including off-hours. 
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