
Department of Natural Resources 

Position Description 

Working Title:                                Wastewater Specialist - Senior 

Classification Title                      Wastewater Specialist - Senior 

Work Location: 101 S. Webster Street, Madison 

Position Summary: 

The position will be responsible for the various functions associated with the administration of 

wastewater general permits for the department. Duties will include application review,  written and 

verbal correspondence with applicants, and development and issuance of general permit coverage. 

The position will also involve coordinating implementation and oversight of general permit Discharge 

Monitoring Report (DMR) submittals, including providing technical support to permittees for accessing and 

submitting regular DMRs. The position will use the department’s System for Wastewater Applications 

Monitoring and Permits (SWAMP) database daily to administer general permits. Over time, this position 

will work to identify and implement information technology approaches for general permit administration to 

increase work efficiencies and usability. Work in the program requires that the incumbent meet and work 

with municipal and industrial administrators as well as consultants to achieve compliance for affected 

facilities.  

This position will also be responsible for land spreading site review and approval to ensure consistency 

with legal requirements and programmatic approval processes. Over time, the position will be responsible 

for coordinating with staff statewide in effort to further develop consistency standards within the database 

for the review and approval of land application sites/fields for treatment of septic, industrial and municipal 

wastewater and biosolids based on administrative codes NR 113, NR 214, and NR 204 criteria. The 

position will also be responsible for development and maintenance of tools or guidance documents to 

improve program efficiency. This position works in close cooperation with the Statewide Residual 

Coordinator and compliance staff to coordinate/implement wastewater landspreading program activities 

relating to both municipal and industrial permits both statewide and in an assigned geographic area. 

Geographic Scope and Travel Requirements: 

This position will be located in Madison. This position is responsible for managing and coordinating data 

management used by staff and regulated entities throughout the state. Occasional travel throughout the 

state will be required for meetings and training of DNR staff and other end users. Occasional out-of-state 

travel for training or conferences may also be necessary. 

Scope of Authority: 

This position is supervised by the Wastewater Permits Section Chief in the Bureau of Water Quality. This 

position is non-supervisory. 

 

 



Responsibilities and Accountabilities 

Time %  Goals and Worker Activities 

 

30% A.  Administration of the wastewater general permits.  

 

A1.  Issue coverage under wastewater general permits and conduct compliance monitoring 

activities (e.g., annual report or DMR review) for general permitted facilities in 

assigned geographic area of responsibility to assure compliance with general permit 

conditions. 

 

 

20% B. Coordination of reviews statewide for land application sites and database entry. 

 

           B1.  Coordinate Statewide System for reviews. Develop a statewide protocol to consistently 

review and approve land application sites/fields for treatment of septic, industrial and 

municipal wastewater and biosolids based on NR 113, NR 214, and NR 204 criteria. 

 

           B2.  Assess statewide program for consistency and efficiency. 

 

           B3.  Coordinate statewide Land Application Team. Organize meetings, training, and 

regular communication to ensure program consistency. 

 

           B4.  As directed, develop and maintain statewide policy and guidance for land application. 

 

           B5.  Improve, maintain, and oversee implementation of LAG GIS based system to improve 

program efficiency and cross-Department information sharing. 

 

           B6.  Develop, implement, and maintain a consistent system for auditing septage facilities 

statewide. 

 

            

20% C. Review land application site request packages for assigned territory. 

 

           C1.  Conduct and approve site and vehicle inspections in conformance with NR 113, Wis. 

Adm. Code, utilizing the appropriate forms. 

 

           C2.  Review and approve land application sites/fields for treatment of septage, industrial 

and municipal wastewater and biosolids. District site review staff will coordinate and 

use a District-wide approved protocol (including the use of ArcGIS v.10 software) to 

review site request packages for compliance with NR 113, 204, and 214 Wis. Adm. 

code requirements. 

  

           C3.  Enter and maintain documentation in SWAMP database. Identify areas where data is 

missing in SWAMP and resolve. 

 

           C4.  Provide training and assistance to the public, municipalities and regulated entities 

regarding the proper disposal of septage and holding tank wastes. 

 

           C5.  Identify and re-evaluate “high risk” fields that have previously been approved under 

WPDES permits or are “unauthorized” land application sites.  Identify permittees who 

may be using “unauthorized” fields.  Recommend and follow-up with appropriate 

enforcement. 



 

15%  D. Act as Liaison with general permittees to access e-reporting tools 

 D1.  Coordinate internal processes related accessing and submitting monitoring reports for 

general permits statewide. 

 D2.  Communicate effectively with individuals at all levels of knowledge of electronic data 

transfer, security, computer usage, and permit policies and procedures. 

 D3.  Disseminate information to encourage use of all available electronic systems as they 

become available using individual contacts, mailings, presentations at professional 

organization meetings, and via the world wide web. 

     D4.  Serve in Help Desk role for permitted 

staff.  

10%  E. Interface with Contracted Programmers. 

E1.  Work with other database managers to develop and ensure integration by 

evolving programming needs list to drive future enhancements. 

 E2.  Manage database programming contracts by guiding and tracking work of 

programmers and amend or develop new contracts as appropriate. 

 E3. Develop Request for Proposals for database enhancements, interview potential 

contractors, and hire contractors. Direct contractors work based on comments, requests and 

suggestions of the users. 

 E4.  Identify new information technology approaches to increase work efficiencies and improve 

usability. 

E5. Data management. 

 

5%   F.  Other duties as assigned. 

 
 F1. Participate in applicable groups and committees as assigned. 

 

 F2. Perform other job duties as assigned. 

 

Knowledge, Skills and Abilities   

1. Knowledge of development/applying tabular and spatial tools such as Oracle, Access, Toad, ArcSDE, 

and either ArcIMS or ArcGIS Server technologies. Server application that utilizes data in an Oracle 

database. 

2. Knowledge of spatial and analytical tools, GIS products, specifically ArcView 3.2, ArcGIS 10, 

Spatial Analyst, and 3D Analyst. 



3. Knowledge of training skills, group dynamics, dispute resolution, and individual motivation.  

4. Knowledge of Wisconsin wastewater and other water quality regulations, including statutes, 

administrative code, program guidance and permitting procedures. 

5.  Knowledge of DNR's grant program procedures and reporting requirements. 

6. Knowledge of project planning and experience in management of complex projects involving 

contractors and field staff. 

7. Skill in effective problem solving. 

8. Ability to work cooperatively in teams/with groups. 

9. Skill in applying innovative approaches where appropriate and generating or brainstorming 

new ideas, methods, or techniques applicable to the workplace. 

10.  Skill in effective oral and written communication. 

11. Ability to effectively plan and set appropriate work priorities and manage over-all workload 

responsibilities. 

12.  Skill in process improvement and continuous learning. 

13. Ability to make timely, well-reasoned decisions by integrating information and perspectives 

from colleagues. 

Physical Requirements and Environmental Factors 

Strength Requirements: Sedentary work (exerting up to 10 pounds of force occasionally and/or a 

negligible amount of force frequently) about 95% over a year's time. Light work (exerting up to 20 

pounds of force occasionally and/or up to 10 pounds of force frequently) less than 5% over a year's time.  

Physically: This position will spend approximately 95% or more of time indoors. 

Environmental Factors: May need to occasionally spend more than one hour outdoors in temperatures 

below 32 degrees. 

Equipment Used: General office equipment



 


