Neil H. LeMay Forestry Center Stockroom, Tomahawk, Wisconsin DNR
Ordering Information

Welcome
Welcome to the LeMay Forestry Center Stockroom. At the LeMay Center, we make every effort to be sure your
ordering experience is pleasant and that you are 100% satisfied. We offer a wide range of customer services to
assist you:

Catalog:

LeMay Forestry Catalog

Order Form:

LeMay Order Form

Email Ordering:
Complete order form, save to your hard drive. Send the completed saved order form by email to:
DNRLemaystockroom@wisconsin.gov

Phone Ordering 7:45AM — 4:30PM CST:
We are just a phone call away Just dial 1-715-453-1257

24-Hour Fax Line
Just dial 1-715-453-5998 and transmit your completed order form.
It's that easy! Be sure to include your phone number, just in case we have any questions relating to your order.

Order By Mail:
Print an order form and pop it in the mail. Our stockroom department will handle all the rest!

LeMay Forestry Center
Att: Stockroom Order
518 W. Somo Avenue
Tomahawk, WI 54487

Shipping:
All UPS or USPS orders placed before noon will ship the same day.

Pickup:
DNR personnel, please coordinate pickups for your area DNR and Fire departments orders.

Damaged Goods

In the event you receive a damaged or short shipment, you must immediately file a claim with the carrier. Under ICC
regulations this claim is the consignee's (your) responsibility. Please contact our Stockroom 1-715-453-1257 or
DNRLemaystockroom@wisconsin.gov for assistance.

Returns

When returning any part of your order, please contact our Stockroom 1-715-453-1257 or
DNRLemaystockroom@wisconsin.gov FIRST and include your LeMay order# and the specifics of your situation. If
you will be returning a package you can print out and fill in the LeMay Warranty/Return Form to enclose in the
package. Carefully repackage the merchandise using the original packing material if possible, to prevent damage in
transit. All items that are returned should be in the same condition as when delivered.

Price Quote / Special Products
If you are purchasing a product which is not found in our catalog, we are happy to provide you with a special price
quote. Please contact us.

Catalog Errors
Due to the wide selection of products being offered, there may be occasional errors found in the catalog. We reserve
the right to make corrections in the event of a misprint or change.



